Smarty Pants Pre-School

LATE  COLLECTION  POLICY
The Pre-school has a duty under the Ofsted Day Care Standards to protect children and act in their best interests.

The pre-school takes persistent lateness in collecting a child very seriously.   In extreme cases it can be considered as abandonment or neglect of the child, although we understand that occasionally delays are unavoidable.

In the event of a child not being collected, the Childcare Manager or Deputy Manager will make every effort to contact the child’s parent/s, and if this proves to be impossible, will try to get in touch with an alternative emergency contact, who is authorised by the child’s parents to collect them on their behalf.

If we have not been notified, or have been unable to contact the emergency numbers after an hour has passed., it is our responsibility to contact the social services emergency duty line and they will take responsibility for your child.
Childcare Manager, Debbie Hill or Deputy Manager, Laura Hill have a duty to notify Ofsted.

If you are late (late being over 5mins past expected collection time) you will be asked to sign the late book. If you are late 3 times a term you will be invoiced for an extra session. Collection times during the day are 12.30 pm for the morning session, 3pm for afternoon/all day sessions.
This policy was written by the Pre-School manager and staff 19TH November 2009

