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Smarty Pants

CHILD  PROTECTION  POLICY
Due to the many hours of care we are providing for a child, it is possible that the staff of the pre-school may be the first people to become aware that there is a problem, even before the parent/carer. 
Should any member of staff have concerns for the welfare of any child, they will immediately take the matter up with a senior member of staff. 

Parents should be aware that the Pre-school will take any reasonable action to ensure the safety of the children. 
In cases where the pre-school has reason to be concerned that a child may be subject to ill treatment, neglect or other forms of abuse the staff have no alternative but to follow Local Authority Child Protection Procedures and inform the Local Safeguarding Children Board and Ofsted .
Complaints

· We would follow our complaints procedure.   

· All complaints would be investigated.

· We would follow the guidance of the Area Child Protection Team when investigating any complaint that a member of staff has abused a child.   See Policy regarding allegations about a member of staff.

Responding to suspicions of abuse

· We acknowledge that abuse of children can take different forms – physical, emotional, sexual and neglect.

· When children are suffering from physical, sexual or emotional abuse this may be demonstrated through changes in their behaviour or in their play.   Where such changes in behaviour occur, or where a child’s play gives cause for concern, the Pre-school investigates, following the guidelines as laid out in ‘What To Do If You’re Worried A Child Is Being Abused’ (DoH).
· We allow investigation to be carried out with sensitivity.  Staff in the pre-school take care not to influence the outcome either through the way they speak to the children or ask questions of children.

· Where a child shows signs and symptoms of ‘failure to thrive’ or neglect, we make the appropriate referrals.

Disclosures

Where a child makes a disclosure to a member of staff, that member of staff:

· offers reassurance to the child.

· listens to the child.

· gives reassurance that she or he will take action.   The member of staff does not question the child.

Responsibilities of all staff

In the event of a member of staff having a child protection concern about a child s/he will immediately inform the Childcare Manager, Deputy Childcare Manager or the Senior Officer and record accurately the event(s) giving rise to the concern noting dates and times.

Informing Parents

Parents are normally the first point of contact.   If a suspicion of abuse is recorded, parents are informed at the same time as a report is made except where the guidance of the Area Child Protection Team does not allow this.   This will usually be the case if the parent is the likely abuser.   In these cases the investigating officers will inform the parents.

Confidentiality

· All suspicions and investigations are kept confidential and shared only with those who need to know.   

· Any information is shared under the guidance of the Area Child Protection Team.

Training

· All staff will undertake training so that they are aware of the behaviour and physical indicators that suggest the possibility of abuse.

· All staff will be aware of the procedures to follow in cases of suspected abuse.

For general enquiries on safeguarding issues please contact Linda Slater, Professional Adviser on 01372 833336.

Surrey Safeguarding Children Board
Fairmount House
Leatherhead
KT22 7AH
Tel: 01372 833319
This policy was written by Pre-School manager and staff 19th November 2009
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